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“Stuff” “Stuff”

Store “Stuff”

Basic Directory Function
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That’s Great, What’s the Big Deal About 
Provider Directories?
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The Big Deal

• Many sources for the same data need reconciliation
• No single source is authoritative about everything
• Different perspectives result in different data
• Quarterly attestation by providers required by many systems
• ‘Notify the provider’ can mean different things
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Agenda

• Health Directory overview
o Transitions of Care and other message routing

oUse cases and products that use Health Directory

oWhat’s new?

oA shared direct address directory

• FHIR and compliance with new regulation
o21st Century Cures Act

• Deeper into Social Determinants of Health
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Capturing basic information about 
providers and organizations like 
phone, fax, email, addresses, etc.

Demographics

A provider has locations at which 
they practice as well as other 
organizational relationships like 
physician organizations, HIEs, 
hospitals, etc.

Relationships

The Health Directory tracks which 
providers are participating in MiHIN 
use cases and where their information 
is being routed for each

End Points

There are many non-contact 
information related details collected 
like which insurance products are 
accepted.

Other Information

Traditional Provider Directory Elements Health Information Network Elements

What is the Health Directory?
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FHIR API

Batch

National Sources

Portal

Standard Reports

Portal

FHIR API

Roster Report

Intelligent 
Matching

Our Approach

Providers
Care Coordinators

Practices
POs/ACOs/CINs/etc.

Community Resources
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Intelligent Routing Example

1
When Jessica goes to the 

hospital a registration 
message is sent to a TDSO 

and then to MiHIN

2
MiHIN checks 

ACRS and 
identifies Jessica’s 

care team

3
MiHIN retrieves contact 
and delivery preferences 

for Jessica’s care team
from the Health Directory

4
ADT Notifications are sent 
to the care team based on 
electronic addresses and 

preferences

Trusted Data-Sharing 
Organization

Trusted Data-Sharing 
Organization

Active Care
Relationships

Health  
Directory 
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• No readily available identifier is reliably unique (e.g. NPI, TIN, etc.)

• Many list organization data as provider attributes

Organizing Organizations
Identifying Unique Entities

Shared IdentifierShared Identifier Not Shared 
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• MiHIN’s journey with OIDs

• Unique identifier per ‘organization’ per location

Organizing Organizations (continued)
Identifying Unique Entities

Unique Identifier Unique Identifier Unique Identifier Unique Identifier
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Good Health Services

Bruce Jackson 
MD

Practice 1 Practice 2 Practice 3 Practice 4 Practice 5 Practice 6 Practice 7 Practice 8 Practice 9
Practice 

10

Superior Health & Services

Health First  PCMH

Statewide HIE

Family Care PCMH
West Side Health Network 

Community PCMH
Strong Source Community 

Solutions PCMH

NPPES,
Medical Board,
Other Sources
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Use Cases & Products That Use (or Will Use) Health Directory 

12

• ADTs
• Med Rec
• Labs
• Interop Station
• Telehealth Registry
• Referrals Plus

• Coordinating Care 
Coordinators

• eConsent
• SDOH
• Diretto
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What’s New?

• Intelligent Organization Matching

• Amazon Web Services

• Brand new streamlined user interface

• Revamped FHIR API compliant with Validated Healthcare Directory 
(VHDir) specifications

• Teleregistry

• Social Determinants of Health

• More secure
• Cost effective

• Increased speed
• Data model aligned with FHIR
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A Shared Direct Address Directory
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FHIR and compliance with new regulation
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The Health Neighborhood
MiHIN’s Health Directory vs Provider Directory
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The Health Neighborhood
MiHIN’s Health Directory vs Provider Directory

Licensed Medical
Practitioners
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The Health Neighborhood
MiHIN’s Health Directory vs Provider Directory

Care Coordinators
Project
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The Health Neighborhood
MiHIN’s Health Directory vs Provider Directory

Addressing Social 
Determinants of 
Health Requires 

Integrating 
Community Based 
Organizations too!
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Expanding the Model for SDOH
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Thank you!
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Source 1

First: John
Last: Smith
Email: john.smith@example.com
Phone: 555-772-9840
NPI: 1234567890
Medicaid ID: 5566778899
Medicare ID: -

Source 2

First: John
Last: Smith
Email: jsmith@example.com
Phone: -
NPI: 1234567890
Medicaid ID: -
Medicare ID: -

Source 3

First: J
Last: Smith
Email: -
Phone: -
NPI: 1234567890
Medicaid ID: -
Medicare ID: 6677889900

Source 4

First: John
Last: Snith
Email: jsmith@example.com
Phone: -
NPI: 1234567890
Medicaid ID: -
Medicare ID: -

Score 
.55
.55
.60
.60
.50
.40
.40

Score 
.45
.45
.55 +.10
.50
.40
.30
.30

Score 
.45
.45
.55
.50
.40
.30
.30

Score 
.45
.45
.55 +.10
.50
.40
.30
.30
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.30
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.55
.50
.40
.30
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John Smith (Master)

First: John
Last: Smith
Email: jsmith@example.com
Phone: 555-772-9840
NPI: 1234567890
Medicaid ID: 5566778899
Medicare ID: 6677889900
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Key Features


