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Questions to Ponder for HIE 3.0

• What challenges are still holding us back from leveraging technology and 

interoperability opportunities in healthcare delivery? In public health?

• What additional data sets can be included in HIE to support improving 

individual and community health and wellness?   

• How are HIEs adjusting and changing as the healthcare industry continues to 

evolve, both pre and post pandemic?

• What does the future of  interoperability look like post COVID-19?  



Health Information Exchange
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What We Are & What We Do

• A public-private partnership that improves health and wellness by 

advancing the secure and private sharing of  electronic health 

information. 

• A Data Trustee for the Arizona healthcare community.

• Manage and operate Arizona’s health information exchange (HIE), 

by providing secure access to & exchange of patient health 

information for Arizona’s healthcare community.
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Who is Health Current?

858
HIE Participants and growing

as of  2/19/2021

Data available on 12+ million 

2,202 Active Portal Users

237 Data Sources

91K Patient Records accessed monthly

10+M Alerts delivered monthly
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HIEs Nationwide Providing health data on more than

90% of Americans
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Evolving to HIE 3.0

• Increasing EHR 

Adoption

• HIE & 

Interoperability

• E-Prescribing

• Privacy & Security

• ARRA/HITECH

• Meaningful Use

• EHR Adoption 

Explodes

• Population Health & 

Analytics

• Pandemic

• Public Health 

• No Info Blocking, 

Patient Access & 

TEFCA

• HIE Regionalization

• Health Data Utilities

Pre 2010 2010 to 2020 2020 & Beyond
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Pandemic Recovery & Public Health Focus
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Multi-State Dashboard – Multi-State View
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Federal Regulations: Info Blocking, Patient 
Access & More
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New Federal Rule: Information Blocking
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New CMS Condition of Participation:

Patient Event Notifications

HIEs can serve as an intermediary to support 

hospitals in meeting their requirements

Health Current offering new CMS CoP 

Compliance (C3) Support Services

White paper available at:

www.healthcurrent.org/cms2021

http://www.healthcurrent.org/cms2021
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Value-Added Benefits of Using HIE to Meet CoP

98.8%

94.7%

100%

99.6%

Central

North

Southwest

Southeast

Uniform approach for hospitals and providers

Health Current can:

• Leverage existing connections from nearly 
every hospital in Arizona

• Receiving inbound ADTs from 97% of  
inpatient and ED took 10 years and 
significant investment to develop

• Expand outreach to connect to PCPs and 
PACs statewide

• Enable providers to manage the 
alerts they receive from hospitals

• Participants represent over 10,000 
providers and counting

Hospitals Sending ADTs, Results & Clinical Documents

As of Sept. 30, 2020
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Trusted Exchange Framework & Common Agreement (TEFCA)
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Multiple National Interoperability Networks
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Nationwide HIE Connectivity via Patient Centered Data Home™ (PCDH)
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HIE Regionalization, Health Data Utilities 
and Beyond
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HIE Regionalization Moving Forward… 

https://healthcurrent.org/corhio-and-health-current-merger/

https://healthcurrent.org/corhio-and-health-current-merger/
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The HIE Evolution: Regionalization & Collaboration Trends

2017

2019

2020
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Regionalization & Collaboration Accelerates in 2020 & 2021!

2020
2021

2021

2021

2021
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New Service Offerings, Data Sets & More!

• Claims data

• Social determinants of health 

• Health equity

• Advance directives

• Patient access

• Telehealth support

• Public health 

• Research
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Arizona to Roll Out Statewide Closed-Loop Referral Platform

Article on Healthcare Innovations Website – link to article here 

https://www.hcinnovationgroup.com/population-health-management/social-determinants-of-health/article/21212245/arizona-to-roll-out-statewide-closedloop-referral-platform?oly_enc_id=1317H0663790G7V
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Key Takeaways

• HIEs continue to support their communities, including expansion in 
new and needed areas

• Evolution of HIE will continue – health data utility models, 
regionalization and consolidation, etc.

• Interoperability will be shaped by upcoming federal regulations, 
further advancing data sharing and patient access

• Public health infrastructure focus will be critical in coming years, as 
nation recovers from pandemic and prepares for the future



Thank You!

Melissa A. Kotrys, MPH

Chief Executive Officer

melissa.kotrys@healthcurrent.org

Twitter: @melissakotrys  

www.healthcurrent.org

mailto:melissa.kotrys@healthcurrent.org
http://www.healthcurrent.org/



