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ReferralsPlusTM 
Application

The MiHIN ReferralsPlusTM application is a closed-
loop, bi-directional electronic tool for facilitating 
seamless transitions across the care continuum. 
The system tracks referrals and closes the 
feedback loop, while eliminating unnecessary 
phoning and faxing. In this way, the Referrals 
Application builds clinical/community linkages, 
improves office workflow, protects patient privacy 
and the security of protected health information, 
and ultimately ensures that patient needs are met. 

In the state of Michigan, the MiHIN referral network 
includes over 1400 participating organizations, sending 
and receiving more than 360,000 referrals each year. 
The application is interactive and works either in 
conjunction with, or independent of an EMR system. 

Benefits

Intuitive user interface for 
ease of use  

Secure bi-directional 
communication in real time 

Closed statewide network of 
participating organizations

Customizable to meet specific 
workflow requirements 

Eliminates unnecessary faxing 
& phoning
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The MiHIN Advantage
Michigan Health Information Network Shared Services (MiHIN) is Michigan’s state-designated entity positioned 
to improve healthcare quality, efficiency and patient safety by securely sharing electronic health information 
statewide, while reducing costs for patients, providers, and payers. Working with MiHIN provides assurance that 
healthcare stakeholders are partnered with a national leader in health information technology and exchange.  


