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Emmalilly Hoxsie
Communications Specialist
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Implementation Consultant

3/18/2019 | 2

Zoom!

+ Attendees muted
» No video necessary
. Q&A
« Any question or comments you
have!
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Agenda

¢ GLHC Overview

* VIPR Overview

« VIPR 2019 Training

* Questions + Answers
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The GLHC Network
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Coverage & Volume

+ 129 Hospitals
(85% of Acute Beds)

* 4,000 Ambulatory and
Allied Care
Organizations

» More than 10 million
patients

» Over 1 Billion
messages per year
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Privacy + Security

GSF Certified certificd in 2017
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Gold-Standard for Health IT
Security & Regulatory
Compliance

Service types working with
GLHC (1 of 2)
&
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Service types working with
GLHC (2 of 2)
&

Federally Qualified
Health Contors (FGHCs)
Connected to GLHC

VIPR 2019

User Training
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Collaborations + Partnerships
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Virtual Integrated Patient
Record (VIPR)

PAC/LTC
Healtt

Systems -

o (D=l

&g *‘

dical
Practices
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The Most Complete + Real Time
Record of Patient History

10.3 Million

> 200 Orgs
>
Patients 85%

R Acute Care Conmbmmg
> 2.9 Billion i,_E”‘;Aou:_ters
Results in Michigan

pwwe: SSO S

@ G I_ H C VIPR 2019
L et User Training

13 States
Connected

Name of Pres




3/18/2019

3/18/2019 | 13

VIPR 2019 Benefits

» Improved patient search and navigation within
the tool

» Laboratory results shown as a trend

» Patient demographics details on one page
» Patient consolidation temporary view

« More robust allergy information

» Easy access to high-usage documents

» Faster, more responsive interface

» VIPR Admins manage users

G I_ H VIPR 2019 - .
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Training Outline

» Logging in

» Patient Search

* Navigation + Finding Data
* Managing your account
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VIPR Administrators

* Manage users
. « add, edit, disable

» Share training materials and
updates from GLHC

VIPR 2019 Creating Core Connected Communities

User Training

First time login to VIPR 2019

(URL Access)

Option 1
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+ User has an email
address in VIPR
» VIPR Admin sends you
a “reset password
token email”
« Valid for 24 hours

during the transition
period.

c
@
o
5
>
o
3
0]

MichiganUser
New Password:

Confirm Password:

Submit

« Valid for 30 minutes
after April 1, 2019.

Creating Care Connected Communities
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First time login to VIPR 2019 Password Requirements
(URL Access) (URL Access)
Option 2 » Passwords must be at least eight characters AND
contain at least three of the following four types
. User_ does not _have an Username: of characters ...
email address in VIPR - Upper Case Letter(s) ... ABC
* OR the timeframe for New Password: + Lower Case Letter(s) ... abc
valid link is not
practical timeframe Confirm Password: * Number(s) ... 123
- VIPR Admin provides « Non-Alphanumeric(s) ... $&!
temporary password ) o )
- Five consecutive incorrect login attempts means

you must reset your password.

L == U User Training € LT User Training
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VIPR Login My Account
(URL Access) (URL Access)
+ Challenge Question and
VIPR Login Answer is mandatory for
Username: VIPR support assistance
MichiganUser | from GLHC and to reset
Password: your password R e o
rrarnanne | R Chalen iéslc-tkh
— Challenge Answer and Emmmf’uu o
ogin . (
| Lagin | - Click on “My Account” to
create a Challenge

Question/Answer
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Advanced Search
(URL Access)
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Current VIPR
« Must click “Advanced @GLHC
Search”
+ Advanced search fields
are Last Name, First
Name, SSN, MRN, and

DOB
VIPR 2019

+ Advanced Search is pustom____
default search Streat
mechanism -

« More search criteria: e
MRN, Full Name, Gender, e
DOB [ Search | Glar

.J G I_ ( IR 201 Creating Care Connected Communities
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Advanced Search
(URL Access)

- After logging in ... the first
screen |gs the “Patient @GLHC
Search” screen
. En(tjerl_orllesor mo[:e criteria ean |
and click Search. m!um’:/
+ Medical Record Number ———————
(MRN) Gendr | L
« Name (Last, First, o |
Middle) su;:‘—
+ Gender s
- Date of Birth o
+ Address [Saaren | Gloar
« Phone

s= Lol U e User Training

Search Results (URL Access)
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View Selecled Patient Records

Idantifiers Name.

102062410 £ 01/01/2000 12345 TEST AVE, L2 M 43302
00576205 F O9/05/ 1965 123 TEST, TEST PATIENT M1 0D0S0
@101076508 ‘TESTER, TESTER F OL/0L/1954 123 TEST, MUSKEGON MI 43442

102102402 TesT, TesT M 02/01/2017 123 TEST, LANSDALE PA 18446-0000

B

« Best results first
« Other Information

« Address
« Info Type icons

VIPR 2019

User Training

« Identifiers - GLHC MPI and last 4 of SSN, if available

Creating Core Connected Communities
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NEW FEATURE - Info Types

» Info Types column in search results shows which
data types are present within the patient’s record

2842a0EN

» Hover over each icon to see which data types are
represented (Labs, Radiology, Results, etc...)

]

VIPR 2019
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Patient Consolidation
Consolidation Temporary View Temporary View

» Search for patient. On results page, click the

« Temporarily combine two records if two records boxes to the left of the patient’s identifiers
are returned on the same patient Clmmze o e o e e

» Allows side-by-side comparison without » Click “View Selected Patient Records” button
permanently combining the records e — ‘

» A warning will display. If you are certain that the
records belong to the same patient, click OK

VIARAING: ¥ou hzws solocted pitiorts that have diffaset Mastar
Pt 1Ds. €hck (O8] you e sure Ehey ave the same person

Creating Care Connected Communities
User Training
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Accessing the Patient’s
Record

Patient Summary

LTl

Bk {Eh
Options T —
1. Consolidate Patient Temporary View feature B
2. Click on patient name :
:
:
View Selecled Patient Records -
P P — o]
@102082410 | vest, anotia | F 01/04/2000 12345 TEST AVE, LZ M1 43302 n
D100476204 TEST, GERTHA, F 09/05/1985 123 TEST, TEST PATIENT MI 00000 h :
@101876509 “TESTER, TESTER F 01/01/1954 123 TEST, MUSKEGON MI 49442 - i ;
@i e e b Cyta/aue? 173 e, LANEOALE P 14440050 a = - Navigation Banner
= . Patient Banner
L

. Patient Demographic Icon
. Alert and Other Info Icons
. Patient Information Tabs

. Summary Snapshot

@ ( 3 I_ H ( VIPR 2019 Creating Care Connected Communities @ G I_ H ( IR A0
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Key Changes: Viewing Patient . Viewing Patient Profile & e
Profile & Demographics Demographics o
Becen Gmaenw o b ‘

+ Current VIPR: View demographics by clicking
“Profile & Face Sheets”

Tes, anorHe . os/012000 v a

Addeass Deteils Clinieat Details

. a
TEST, ANOTHA F 01/01/2000 18 Yrs 2

Patient Medical Records

+ VIPR 2019: View demographics by clicking on
the patient icon in the upper right hand corner of
the landing page within the patient chart

SGLHC
o Cmm O oEm e \

TesT, paTzENT sipziom e o

(G LH( viPR 2019 S ———— G LHC VIPR 2019 P ———
~ - User Training - B User Training
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NEW FEATURE - Alerts Abnormal Results @

* Alerts icons display when applicable within the - Abnormal value indicator present on landing page
patient’s record. + Abnormal values displayed in red text within each
section
] ::[%QQ » Panic level results also highlighted with red text

« Hover, not click
« Includes Alias Names, Other Addresses, Allergies,

Abnormal Results, Advance Directives
« Hover over the icon for the Type description

» Click on the icon to display further information
(with the exception of Abnormal Results)

50 Yrs [ Yo deYe ey

2 G I_ C s Creating Care Connected Communities ) G I_ H ( VISR 2049 Creating Care Connected Communities
A User Training e User Training
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Allergy indicators 3

» Allergy icon in upper right hand corner indicates a
patient has allergies
» Includes Environmental Allergies/Testing

summary Allergies and Adverse Reactions

VIPR 2019

Creating Care Connected Communities
User Training

Advance Care Directives {:?

« Contains new tab specific to Advance Care Documents

« Star icon also appears in patient search results indicating

Advance Care Documents are present

+ Plus the new ACD Tab!
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Summary (Advance Care Documents

abergies b sierts
- Durable Romer of Attorney for Healthcare ACD

Actiity Data
US/18/2013 09:03 MPF - Geri

atrics FOF

VIPR 2019
User Training

Creating Care Connected Communities
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NEW FEATURE - Available
Information Indicator

Current VIPR

+ No visual indication of what
kind of information is available
for the patient

« Can only tell if information
exists by viewing the summary
or section

Allergies & Alerts
Encounters

Lab Results

Radiology & Other Results

Documents

VIPR 2019

« Visual indicator allows you to
quickly see which sections
contain data

+ Red bar appears on the left side
of the menu section when data
is present

Discharge Summaries

Advance Care Documents

sl

2119 =
2 o El
2 i
2 H
]

Procedures

VIPR 2019

Creating Care Connected Communities
User Training -

Additional Data Descriptions

Current VIPR
« Laboratory results,
radiology results,
transcribed documents, and
pathology results are all in
a single “Results” section

VIPR 2019

- Data is separated more
precisely allowing quicker
access to information

« Individual sections for
Laboratory results,
radiology results, advance
care documents, etc...

VIPR 2019
User Training

GLHC
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Summa

Allergies & Alerts
Encounters

Lab Results

Radiology & Other Results
Documents

Discharge Summaries

Advance Care Documents

s}

Is}
o

Diagnoses

Procedures

Creating Care Connected Communities

Name of Pres



3/18/2019

3/18/2019 | 37

NEW FEATURE -
Cumulative View for Labs

Current VIPR
« No option for viewing results as a group or trend

VIPR 2019
« Cumulative results indicator

Laboratary Results - Tabular View
einalysi with Micreszopic Avtomati (37030-0_taw) .
o (37030:0_t20%) L]
i crs ) sz g
[maioy & other Aesuits ann
stomstes & Fare Bferentis w Abssiutes (63738-3_138] auzzians satzaiants
. Romate & Part iferentis w Abadiutes (65728-3_4389) . .
8D Componant {69743-3_1389) aazez0t0
. ] * : ]
.
salzsizuis
@ * *
.
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NEW FEATURE -
Cumulative View for Labs

Laboratory Results - Cumulative View

Cumulative Graph

Bun 6-23 wg/dL s 2 4 ]
Calium Total 8.5 - 10.1 ma/dL 82 ® 82 r
Carbo

Diaxide Level 20- mea/L 2 * o *
Chloride Lavel 98 - 112 mEG/L w  ® 1 ]
Creatining 0.44 - 103 mag/dL 0.59 ® o049 i ]
[otassium 35-53 meq/L 18 2 s T
Sodium Level 135 - 144 mEg/L 133 ® 15 ®
Glucose Level 70 - 100 mg/dL Py ® e M
GFR Estimated

Non African  >60 pUMRATE 08 ® 1s #
American

GFR Estimated e

aftican >80 pYmILIE g L ST ]
American

Creating Care Connected Communities
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Account Settings

Current VIPR

« Users view/manage their account settings by clicking on
their name, then clicking “Account Settings”

VIPR 2019

« Users view/manage their account settings by clicking “My
Account” button at the top center of the landing page.

Preferences

First Mame: *  Sleve. Telephone: Current Password:

Last Mame- *  Spicker Use: = MNew Password:

Description: wobile: Confirm Password:
straet: fax:

Challengs Quastion:
ity: Fager: Challenge Answer:

(Preferences tab - For Future Use)

@GLHC e

Creating Core Connected Communities
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Training Outline Summary

» Logging in

» Patient Search

+ Navigation + Finding Data

» Filtering + Displaying Data
* Managing your own account

VIPR 2019

Creating Care Connected Communities
User Training
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First time login to VIPR 2019

Option 1 Option 2
» Users have an email « Users don’t have an
address email address

» VIPR Admin sends you
a “reset password
token email”

« Valid for 24 hours
during the transition
period.

« Valid for 30 minutes
after April 1, 2019.

« OR timeframe for link is
not practical timeframe

« VIPR Admin provides
temporary password

VIPR 2019

Creating Care Connected Communities
User Training
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Training Resources

GLHC Website

www.gl-hc.org/vipr-
training-guides

Your VIPR Admins

+ Manage user access

+ Change roles

» Share resources and
information about how « Training Webinars
your organization uses

VIPR » Step-by-step guides

Creating Care Connected Communities
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Audience Questions
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Thank you for joining!

YA

www.gl-hc.org/vipr-

@ training-qguides

info@gl-hc.org

(844) 454 - 2443

Creating Care Connected Communities
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