[MiHIN/Constellation] Customer Satisfaction
Surveys

Let us know how we’re doing!

Every time you submit a Help Desk ticket, a survey email prompt is sent after the ticket is closed. Simply
select the star rating you’d give the resource working your request.

A new window will appear after selecting your star rating. Please leave us a comment on what we’re
doing great on or areas of improvement!
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How was our service for this request?
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Help Center, powered by Jira Service Desk, sent you this message




Awesome! We got it.

If you have a moment, tell us how it went so
we can keep it up!
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