
[MiHIN/Constellation] Customer Satisfaction 
Surveys 
Let us know how we’re doing!  

Every time you submit a Help Desk ticket, a survey email prompt is sent after the ticket is closed. Simply 

select the star rating you’d give the resource working your request.  

A new window will appear after selecting your star rating. Please leave us a comment on what we’re 

doing great on or areas of improvement! 

 



 


