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• Joanne Jarvi (Facilitator) 

• Rachel Kelley (Webex Chat Moderator)

Katrina Gagne
Outreach Specialist
MiHIN

Tracy Webb
Outreach Manager
MiHIN

Joanne B. Jarvi
Senior Director of Outreach and
Market Communications
MiHIN
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An unbiased data trustee, MiHIN does not 
provide health care services, produce health 
care data or compete in the marketplace.

Instead, we help convene to share vital health 
information to advance care, better outcomes 
and lower costs.

Michigan Health Information Network Shared 
Services (MiHIN) is a non-profit organization 
that provides technology and services to 
connect disparate sectors, our stakeholders, 
to securely share health information.

Technology is a tool. Humans are 
the energy. Technology allows 

humans to connect, communicate, 
and collaborate. 
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Are you currently working with these 
Solutions?

Which features are most valuable to you?

What important features are we missing?

What are you trying to solve by using 
employing our Solutions?

How would you rate ease of use?

How would you rate the value for money?

How could we improve our Solutions to 
better meet your needs?
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03

01 Welcome 
Joanne Jarvi

Adjourn
Joanne Jarvi

Today’s Agenda 

02 Care Convene
Chris Bailey, MiHIN Director of Consumer Health 
Strategy

02 Message Delivery
James Noland, MiHIN Senior Product Marketing Manager and Product Architect
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Care Convene
Chris Bailey

Director of Consumer Health Strategy
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Message Delivery
James Noland

Senior Product Marketing Manager 
& Product Architect
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Message
Delivery
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Are you currently working with these 
Solutions?

Which features are most valuable to you?

What important features are we missing?

What are you trying to solve by using 
employing our Solutions?

How would you rate ease of use?

How would you rate the value for money?

How could we improve our Solutions to 
better meet your needs?
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THANK YOU!Join us for the next The Download on
Wednesday, February 16, 10:00-11:00 AM

Join us for the next Bits & Bytes on
February 23, 2:00-3:00 PM
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