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01 Welcome to The Download
Joanne Jarvi, Senior Director, 
Outreach and Market 
Communications, MiHIN

Introduction of Facilitators 
and Panelists
Sarah Kile, Director, Community and 
Partner Engagement 

Crystal S. Korpi, MBA, Liaison, MI 
Bridges Community Partners, Bureau 
of Community Services, Michigan Dept 
of Health and Human Services

Today’s Agenda 

02
HHS Strategic Approach to SDOH
Kelly Cronin, Deputy Administrator, 
Innovation and Partnerships at HHS 
Administration for Community Living (ACL)

06

04 Panel Questions 
Community of Practice Vendors

Adjourn
Joanne Jarvi, Senior Director, Outreach 
and Market Communications, MiHIN

05
Q&A
All
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Michigan Health 
Information Network 
Shared Services (MiHIN)

MiHIN is a non-profit organization that provides 
technology and services to connect disparate 
sectors to securely, legally, technically and 
privately share health information.

An unbiased data trustee, MiHIN does not 
provide health care services or produce health 
care data. 

Instead, we help convene to share vital health 
information to advance care, better outcomes 
and lower costs.
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The Group Development Model 
(with special thanks to MHEF and MPHI) 

1. WHY? 

01 02

03 04

2.WHO

3.HOW

4.WHAT

Feedback

Feedback Feedback

Feedback
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Statewide Health Information Exchange 
Breaks Down Data Silos and Creates Efficiency

Duplication of effort, 
waste and expense 

Efficient and cost 
effective
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Data for Health; Data for Public Good  
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44,582
Michigan care providers
with Active Care
Relationships®
through MiHIN, working
within 

5,637
Michigan care entities

13,136,868
Unique Patient Records
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7 Years In…
 Medical care culture and systems of care are not the 

same as social care culture and systems of care

 Multisector alignment is extremely challenging

 business speed > government speed > community 
speed

 Assemblages are not the same as partnerships

 Knowing what data (and how to best extract it) is 
needed to impact Health Equity requires 
research/evaluation; but very difficult to conduct and 
fund

 While large and well-resourced CBOs may have 
infrastructure in place, small to midsize CBOs are less 
likely to have the capacity and experience to enter into 
contractual relationships, be able to take on financial 
risk, or have the capability to build staff skill sets and 
bandwidth.

PCMH= Patient Centered Medical Home 
CHIR=Community Health Innovation 
Regions

Area 
Agencies 
on Aging
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MiHIN Interoperable Referrals Pledge
 Service providers should be able to work within their chosen systems of 

record

 Consumers should have access to their own data with full transparency 
into who will have access to their data if they consent to a service; and 
service providers commit to not blocking electronic health information 
(defined as knowingly and unreasonably interfering with information 
sharing)

 Service providers commit to the use of open APIs and national 
standards like the HL7 FHIR Gravity Accelerator

 Service providers recognize the need for data aggregation from multiple 
systems to quantify demand and utilization for services to inform 
policymakers and ensure service quality

 Service providers support the state-designated entity, statewide HIE, or 
health data utility to serve as the trusted health data exchange broker 
to ensure an interoperable ecosystem among the medical, public 
health, and social care communities
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Social Care Referral Vendor Community of Practice

Began convening in August 2022
All voluntary – Self governed and funded
Pilot interoperable referral message 

standards and pathways 
Harness the power of commercial 

technology – all whom have the same 
goals of assisting individuals in need
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U.S. Department of Health and Human Services, 
Administration for Community Living

Kelly Cronin 
Deputy Administrator, 
Innovation and Partnerships at 
HHS Administration for 
Community Living (ACL)
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Sarah Kile
Director of Community and 
Partner Engagement
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211 and its role in Social Care Interoperable Referrals

Easy to 
Remember

24/7/365

Community 
Based
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Resources FOR Referrals

 211 has the most comprehensive, highly 
curated and Nationally Accredited social 
services database in Michigan, and the 
country!

 Over 7,000 agencies with nearly 30,000 
programs
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211 Data

2023 Michigan
>781,000 Contacts
>857,000 Referrals
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Crystal S. 
Korpi, MBA
Liaison, MI Bridges Community 
Partners
Bureau of Community Services
Michigan Department of 
Health and Human Services
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MI Bridges

• MI Bridges enables residents to identify their 
needs and connect to community resources 
that meet those needs to improve stability over 
time. MI Bridges, through a partnership with MI 
2-1-1, includes community programs and 
organizations from their database. 

• MI Bridges integrates with the Great Start to 
Quality Database to pull a list of licensed 
childcare providers. 

• MI Bridges makes common MDHHS processes 
easier for residents, improving their experience 
and providing more options for self-service 

• MI Bridges helps community partner 
organizations play a more significant role in 
helping residents access benefits and supports 

• MI Bridges has specialized features targeted at 
Community Partners, such as a dashboard of 
clients who the partner has assisted, and the 
ability for the client to send a referral directly in 
to the community partner through MI Bridges 

Overview
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Community Partners are an essential part of the success of MI Bridges. 

Navi gat i on Part ner An agency that agrees to promote MI Bridges by displaying promotional materials and providing 
one-on-one assistance to MI Bridges users. The assistance provided may vary from simply 
answering user questions to helping them complete a needs survey, finding local resources, or 
applying online for a MDHHS benefit program.

Referra l  Part ner An agency that agrees to receive referrals sent from customers using MI Bridges. When a client 
would like to use a resource offered by a Referral Partner, the partner organization receives an 
electronic referral on their MI Bridges dashboard and can contact the client to provide services.

Access Part ner 
An agency that agrees to promote MI Bridges by displaying promotional materials and providing 
a computer(s), tablet(s) or mobile device(s) for individuals to use MI Bridges.

There are 3 options for partners to engage with MDHHS and Michigan residents – they can choose to 
serve as in multiple ways! 
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Chris Grace
Chief Executive Officer and 
Founder
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Todd Bailey
Chief Operating Officer and 
Co-founder
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Jaffer 
Traish
Chief Operating Officer
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Shannon 
Helton-
Gorski, 
MHA
Director of Value Realization
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Jeff Chang
Chief Executive Officer
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Bob Fike
Chief Executive Officer
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Caitlin 
Manzano, 
MSW
Community 
Network Manager
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Topic 1: The Evolution of Care Infrastructure 
and the Digitization of Social Care Data 
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Topic 2: The Goals of Cross Sector Data Exchange
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Topic 3: The Value of Interoperable Referrals
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Q& A

• What is the closed-loop referral industry average by resource and referral platforms? -Asked by Rick W. of Pathways 
Community HUB 

• How are the patients going to get access to their healthcare and SDOH Data? -Asked by Dan B. of UPHIE

• Sharing information between CBOs and health systems? - Asked by Alicia M. of Michigan Medicine

• How is social care infrastructure handling person matching for cross sector sharing? Are approaches compatible across 
vendors? Common Key?-Asked by Oleg of The Physicians Alliance and others 

• What new referral locations would HFH be able to acquire/send using MiHIN? - Asked by J. Lowry of Henry Ford

• Siloed CIEs-- how they will all be able to interface? Asked by Melissa Gary of Great Lakes Physicans Organization

• What considerations around resources are being discussed to support CBOs who are being asked to use multiple platforms?-
Asked by Deana Smith from Center for Health Research Transformation
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Upcoming Engagements

The Data of Advance Care Planning Workshop #2:  
Documentation, Clinical Workflows, and Data Exchange

Monday, April 10, 2023 
2:00-4:00 PM EST
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