Krystal Schramm is one of the nation’s leading authorities in the field of interoperability within tribal healthcare systems. As a Native American herself, Schramm has dedicated her career to leveraging technology and data-driven strategies to transform the health care delivery system for Michigan’s indigenous communities.
Schramm currently serves as the Director of Native American Engagement  and Senior Technical Business Analyst for the Michigan Health Information Network (MiHIN). In this role, she leads a team in meeting with tribes one-on-one across the state of Michigan to learn about each tribe’s respective patient populations, cultural needs, tribal clinics, and clinical workflows. With over 20 years of experience, her expertise in cultivating relationships built on trust, transparency and cultural awareness has proven invaluable to bridging the knowledge gap and helping improve clinical care for tribal communities throughout Michigan. 
Widely regarded as an expert, Schramm’s work has gained recognition from the State of Michigan, the Centers for Disease Control and Prevention (CDC) and the Great Lakes Area Tribal Health Board (GLATHB) — an organization established to expand access, awareness, and funding for healthcare services for tribes in Minnesota, Wisconsin, and Michigan — as well as other states seeking guidance on how to improve their collaboration with tribes and gain insights into enhancing tribal data infrastructure for electronic case reporting. 
In addition to her professional responsibilities, Schramm serves on the Health Information and Management Systems Society (HIMSS) Michigan Chapter Advocacy Workgroup. In this role, she is working in tandem with the HIMSS National Chapter to establish a Michigan Native HIMSS community that will lay the foundation for a National HIMSS Native American/Alaska/AAPI Native community. She was recently recognized as a DirectTrust Interoperability Hero for the work she is doing with tribal communities both inside and outside of her professional role.
Schramm holds a BS in Business Management from University of Phoenix/Aquinas College and an MS in Administration from Central Michigan University. She is currently pursuing her second master’s degree in Health Infrastructures & Learning Systems at the University of Michigan Medical School.

