
I N T E R O P E R A B I L I T Y
F O R  A L L  M I C H I G A N
R E S I D E N T S

I M P R O V E D  P A T I E N T  C A R E
By joining the MiHIN network, Native American health systems will
have access to a patient's complete medical history, including any
previous diagnoses, medications, and allergies, which can improve
the accuracy of diagnoses and the effectiveness of treatment. 

A T  A  G L A N C E
T O  D A T E ,  M I H I N  H A S  O N B O A R D E D  

R E D U C E D  C O S T S
MiHIN can help reduce healthcare costs by preventing duplicate
tests and procedures, avoiding unnecessary hospital admissions,
and reducing administrative expenses related to paper-based
records.

E N H A N C E D  C A R E  C O O R D I N A T I O N
MiHIN enables healthcare providers to easily share patient
information with other providers involved in a patient's care, which
can improve care coordination, reduce medical errors, and enhance
the quality of care.

I M P R O V E D  P U B L I C  H E A L T H
MiHIN can help identify and track public health trends and
outbreaks, which can help Native American health systems and
public health agencies respond more quickly and effectively to
public health threats.

I N C R E A S E D  E F F I C I E N C Y
Being part of the MiHIN network can streamline administrative
tasks, such as sending and receiving medical records and managing
patient consent, which can help Native American health systems
operate more efficiently and reduce administrative burden.

2 4 / 7  S U P P O R T
MiHIN's Help Desk ensures that you have the support that you need,
when you need it. Our knowledgeable experts are dedicated to
providing the timely and effective solutions you need, ensuring the
smooth delivery of healthcare services.

E N S U R E  P A T I E N T  P R I V A C Y
Native American health systems that join the MiHIN network can
ensure that patient data is exchanged securely and in compliance
with state and federal privacy regulations. MiHIN implements strict
security and privacy protocols to protect patient information, such
as using encryption and access controls to ensure that only
authorized individuals have access to patient data. 

How MiHIN is working with Michigan's 12 federally recognized tribes
and an Urban Indian Health Organization to improve interoperability
and enhance coordination of care for its Native American population.
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R E C O G N I Z E D  T R I B E S  A N D  A N  U R B A N
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R E F E R R A L S P L U S
ReferralsPlus is a system that automates and streamlines the
process of referring patients to specialists and other healthcare
providers, improving care coordination and reducing healthcare
costs. It provides a centralized platform for managing referrals
and real-time access to patient data and referral information.

A D T  N O T I F I C A T I O N  S Y S T E M
The ADT Notification System automates the process of notifying
healthcare providers when a patient is admitted, discharged, or
transferred from a hospital, improving care coordination and
reducing healthcare costs. It collects data from various sources
and sends real-time notifications to providers, resulting in
improved patient care and reduced readmissions.

C A R E C O N V E N E
CareConvene is a healthcare technology company that offers a
secure communication platform for healthcare providers to
collaborate and share patient information in real-time,
improving care coordination and patient outcomes. The
platform streamlines care delivery, reduces costs, and enhances
patient satisfaction.

M I G A T E W A Y
MiGateway is a secure messaging platform for healthcare
providers that allows for the secure exchange of sensitive
patient information, improving care coordination and reducing
costs. It streamlines communication among healthcare
providers and enhances patient outcomes.

I M M U N I Z A T I O N S  &  M C I R
The Michigan Health Information Network (MiHIN) works with
the Michigan Care Improvement Registry (MCIR) to improve the
exchange of immunization data between healthcare providers
in Michigan. MiHIN provides secure data exchange capabilities
to MCIR, allowing authorized providers to access immunization
records in real-time. This improves care coordination and
ensures patients receive the appropriate immunizations at the
right time.

How we securely connect care teams, hospitals, pharmacies, health insurance
providers and public health to deliver the best care for our residents.

T O  L E A R N  M O R E :
Contact Krystal Schramm | Miskwa Mishiki Kwe, Director of Native American  Engagement

M I H I N ' S  S E R V I C E  O F F E R I N G S

krystal.schramm@mihin.org 269-548-9963
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As Michigan's state-designated HIE, 
we aggregate data from over:


