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GETTING

STARTED

1. To submit an issue via the Portal, visit
https://mihinhelp.refined.site/portal/50 or click here.

a. Note: Please bookmark this link for future use.
2. Select log in to be able to easily create, view, and manage

your issues.

() Unauthenticated

Unioriunately we were not able io authenScale you,
You nead 10 0] in b0 access this confent. If you aré already logged in, talk §o your sysiem administrator aboad access.

@ <«

Note: If you are not already an existing user, you will need to
create an account prior to using this service.

3. Toregister, enter your preferred work email for an account
to be able to easily create, view, and manage your requests
and click Next.



https://mihinhelp.refined.site/portal/50
https://mihinhelp.refined.site/portal/50

MiHIN Service Desk

Enber your email bo log in or sign up

4. Click sign up with password

& Back

MiHIN Service Desk

5i;_’||‘| up 10 Continue

T —

5. You will receive an email notification to the email
address you entered. Navigate to your email inbox for next

steps.




+ Back

MiIHIN Service Desk

Check your email to finish signup
We've senl a private signup link to testi@workemail org

Resend signup link

6. Within the sign up email, select Sign Up.

Finish signing up to MiHIN Service
Desk

Almost done!

Follow the link below to finish signing up to MiHIN Service
Desk. For security, don't share this link with anyone.




7. A nhew window will open to finish the sign up process.
Enter your Full name and create a password. When
completed, select Sign Up and continue.

MiHIN Service Desk

Sign up to continue

Email address

test@workemail.org

Full name

Choose a password

? ®

By clicking Sigrn up, you agree to the Privacy Policy and
this Notice and Disclaimer.




The MIHIN Service Desk portal is now available for you to
submit and/or view issues.

Please do not submit PHI through this Service Desk. If
you have questions on the proper, secure method of
sending PHI, please send an email to help@mihin.org, or
call 1-844-454-2443 for assistance.

@ Please do not submit PHI through the Service Desk or unencrypted email. If you have questions on the proper secure method of sending PHI, please send an email to help@mihin.org, or call 1-844-454-2443 for assistance

Help Center > MiHIN Help Desk

Request Types

MiGateway Requests

MiGateway Password Reset MIGateway Provisioning Request i MiGateway Support

Holon Requests Use this to submit a password reset or Request is for new users and *" Support Requests for MIGATEWAY

if your account is Locked/Disabled companies
Customer Requests

Staff Requests



mailto:help@mihin.org

SUBMITTING AN ISSUE

VIA THE PORTAL

1. To submit a request for help via the Portal, select Customer
Requests>General Help.

a. Note: Please bookmark
www.https://mihinhelp.refined.site /portal/50 for future use.

Request Types

MiGateway Requests

L]
‘ General Help o Report an Outage 't « Vendor Initiative Request
Holon Requests s

2. Populate the appropriate fields, ensuring enough detail
is provided.

W General Help

Hane Tun request o0 Defalf of



https://mihinhelp.refined.site/portal/50

3. To submit the issue, select Send.

Cancel

Please note, you will receive email notifications anytime
a modification is made to your ticket. This may include a

status change, ticket transfer to another queue, a

comment left on your ticket, etc.




HOW TO VIEW/FILTER

ISSUES VIA THE PORTAL

1. A user can view the issue number, the issue details,
the status of the issue, and is able to view/create
comments on the issue. To access this information, click

the icon on the fop right-hand side of the page and choose
“My requests”.

& Support
Approvals
My requests

All requests

2. Selecting My requests will display issues you have
submitted. Selecting All requests will show issues you
have submitted and issues you are noted as a participant.




£ Support
Approvals
My requests

All requests

3. In this view, you can filter issues for viewing ease.
4. For filtering options, you can filter by:
0. Open oOr Closed requests
b. Created by me, Created by anyone, Where | am @
participant
.. Note: If you were included on an issue as a
participant, select the Shared with me filter
option to view those issues

c. Any request type
d. Open Search bar




Requests

s | T

5. If you require assistance, please contact the MIHIN Service Desk.
a.Portal
b.help@mihin.org

C.(844) 454-2443



https://mihinhelp.refined.site/portal/50
mailto:help@mihin.org

