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General Transition Information

Q: What is the specific date for VIPR's discontinuation?

A: We understand the importance of clear timelines and want to be as
transparent as possible. In our previous communications, we provided
estimated completion dates for the project's sunsetting of VIPR,
INBOX, and Solution Center. Unfortunately, we were unable to meet
those initial targets.

We sincerely apologize for any inconvenience this may have caused.

To ensure a more realistic timeframe moving forward, we're
transitioning away from specific dates and focusing on a broader
window of mid-summer 2024. This allows us to account for potential
unforeseen developments while still providing a clear timeframe for
your planning purposes.

Q: If | use VIPR or INBOX now, will it no longer be available
without my knowledge?

A: We understand the importance of service continuity for your
business, and we want to assure you that VIPR will not be discontinued
without ample notice. Our goal is to ensure no gaps in service.

Q: If I use VIPR now, will | automatically be enrolled into
accessing MIGateway?

A: Unfortunately, no. Your organization will need first onboard to and
participate in the Active Care Relationship Service to obtain access to
MIGateway, and within it, the new Longitudinal Record Viewer (VIPR
Replacement). You will also need update your list of users using the
MIGateway Onboarding Form.
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Transition Process

Q: What are the steps to transition from VIPR to MIGateway'’s
Longitudinal Record?

Work with MiHIN to identify all your end users requiring access,
confirm legality, and initiate ACRS and MIGateway onboarding and
implementation processes.

Q: Does MiHIN anticipate any interruption in current MiIGateway
services?

A: No, we do not anticipate any interruption of current MIGateway
Services. Current MIGateway users will eventually have to do a
password and Multi-Factor Authentication reset as we upgrade.

Q: For those users that currently access VIPR via a link on
MIGateway, do they need to re-onboard, or will these users
automatically be switched over to new longitudinal record?

A: Current MIGateway Users will eventually have to do a password and
Multi-Factor Authentication reset as we upgrade.

Q: How do I determine if my organization is participating in the
Active Care Relationship Service?

A:You can submit a ticket to MiHIN's Help Desk, and we will work with
you to determine your current participation status.
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Active Care Relationship Service (ACRS)

Q: Why is my organization required to participate in ACRS to
view data in MIGateway/Longitudinal Record Viewer?

A: It is imperative for legal purposes that MiHIN knows which patient
population has an active care relationship with your organization
and/or providers who are members of a patients care team. MIGateway

users can see the patient information for only those whom they have
active care relationships with.

Q: Can usersmanually search and declare an ACRS with a
patientvia MIGateway?

A: Yes, users can manually declare an ACRS through Manage ACRS in
MIGateway.

Q: How can organizations declare Active Care Relationships?

A: There are multiple ways to declare an Active Care Relationships. One
is by sending MiHIN an ADT for the patient (which creates a Real Time
Active Care Relationship). Another way is to send MiHIN a batch file of
all patients for whom a provider or plan is attesting to have an active
care. Another method is to declare an active care relationship with a
patient via MIGateway's Manage ACRS module.
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Pricing
Q: Is there a cost associated with obtaining MIGateway licenses?

A:Yes. You can work with your MiHIN Account Manager to determine
the cost based on the number of user licenses your organization needs.

Q: If | am not currently paying to access VIPR, will | be invoiced
for utilizing MIGateway?

A:Yes. Your MiHIN Account Manager can work with you to determine
the cost based on the number of licenses your organization needs.

SSO (SingleSign-On) and Access

Q: Will SSO open directlyto a specific MiIGateway module?

A: Yes, users will have options to launch with patient context to the
patient viewer for the new Longitudinal Record.

Q: What EMRs will have the ability to utilize SSO?

A: EMRs meeting the implementation standard outlined in the guide
can be onboarded.
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Data Contribution and Viewing

Q: Will there be a "break the glass" feature? Break glass (which
draws its name from breaking the glass to pull a fire alarm)
refers to a quick means for a person who does not have access
privileges to certain information to gain access when necessary.

A: “Break the glass” is not part of the initial implementation, and its
inclusion will be evaluated in the future. A user may access patient
information by declaring an Active Care Relationship within the
Manage ACRS module of MIGateway.

Test Environment

Q: Will there be a test environment available for clients?

A: Yes, there will be a test environment where clients can send test
messages. Training environments will also be provided for
understanding and training in MIGateway functionalities, including the
new longitudinal record and Inbox.
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Account Privileges

Q: Is two-factor authentication still goingto be used?

A:Yes, it is a requirement under HITRUST.

Q: Will MIGateway(non-SSO) organizations be able to self-
manage their own user accounts?

A: No, accounts will be administered by MIHIN initially.

Communication, Outreach and Training

Q: What is our rollout plan for the new LR viewer?

A: Train-the-trainer activities are being planned to begin in May/June
2024, along with group demonstrations and MiHIN Help Office Hours.

Note: The information provided is based on the current status of the transition
as of 5/10/2024, and updates will be communicated as the process evolves.
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